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§310.0

Subpart A—General Provisions

§310.0 What does this part cover?

This part addresses conditions for
funding and requirements governing
Computerized Tribal IV-D Systems and
Office Automation including:

(a) The automated systems options
for comprehensive Tribal IV-D pro-
grams in §310.5 of this part;

(b) The functional requirements for
the Model Tribal IV-D Systems in
§310.10 of this part;

(c) The security and privacy require-
ments for Computerized Tribal IV-D
Systems and Office Automation in
§310.15 of this part;

(d) The conditions for funding the in-
stallation, operation, maintenance, and
enhancement of Computerized Tribal
IV-D Systems and Office Automation
in §310.20 of this part;

(e) The conditions that apply to ac-
quisitions of Computerized Tribal IV-D
Systems in §310.25 of this part; and

(f) The accountability and moni-
toring of Computerized Tribal IV-D
Systems in §310.40 of this part.

§310.1 What definitions apply to this
part?

(a) The following definitions apply to
this part and part 309:

(1) Automated Data Processing Services
(ADP Services) means services for in-
stallation, maintenance, operation, and
enhancement of ADP equipment and
software performed by a comprehensive
Tribal IV-D agency or for that agency
through a services agreement or other
contractual relationship with a State,
another Tribe or private sector entity.

(2) Comprehensive Tribal IV-D agency
means the organizational unit in the
Tribe or Tribal organization that has
the authority for administering or su-
pervising a comprehensive Tribal IV-D
program under section 455(f) of the Act
and implementing regulations in part
309 of this chapter. This is an agency
meeting all requirements of §309.65(a)
of this chapter which is not in the
start-up phase under §309.65(b) of this
chapter.

(3) Computerized Tribal IV-D System
means a comprehensive Tribal IV-D
program’s system of data processing
that is performed by electronic or elec-
trical machines so interconnected and
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interacting as to minimize the need for
human assistance or intervention. A
Computerized Tribal IV-D System is:

(i) The Model Tribal IV-D System; or

(i1) Access to a State or comprehen-
sive Tribal IV-D agency’s existing
automated data processing computer
system through an Intergovernmental
Service Agreement;

(4) Installation means the act of in-
stalling ADP equipment and software,
performing data conversion, and turn-
over to operation status.

(5) Maintenance is the totality of ac-
tivities required to provide cost-effec-
tive support to an operational ADP
system. Maintenance is generally rou-
tine in nature and can include activi-
ties such as: Upgrading ADP hardware,
and revising/creating mnew reports,
making limited data element/data base
changes, minor data presentation
changes, and other software correc-
tions.

(6) Model Tribal IV-D System means an
ADP system designed and developed by
OCSE for comprehensive Tribal IV-D
programs to include system specifica-
tions and requirements as specified in
this part. The Model Tribal IV-D Sys-
tem effectively and efficiently allows a
comprehensive Tribal IV-D agency to
monitor, account for, and control all
child support enforcement services and
activities pursuant to part 309 of this
chapter.

() Office Automation means a generic
adjunct component of a computer sys-
tem that supports the routine adminis-
trative functions in an organization
(e.g., electronic mail, word processing,
internet access), as well as similar
functions performed as part of an auto-
mated data processing system. Office
Automation is not specifically de-
signed to meet the programmatic and
business-centric needs of an organiza-
tion.

(8) Reasonable Cost means a cost that
is determined to be reasonable if, in its
nature and amount, it does not exceed
that which would be incurred by a pru-
dent person under the circumstances
prevailing at the time the decision was
made to incur the cost. In determining
reasonableness with regard to ADP sys-
tems cost, consideration shall be given
to:
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